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Supplementary Table S1. Studies included in the review according to their outcome  

 

 

  

Studies with observed impact on 
coordination 

Studies 
without impact 

on 
coordination 

Not applicable 

1. Communication 
between 
service 
providers 

Case conference involving 
PHC 

[98], [22], [23], [48], [18, 34], [90], 
[19], [45], [65], [67], [116] 

[115], [104] 
[96], [110], [43],[87], [78], 

[113], [119]  

2. Systems to 
support the 
coordination of 
care 

EHR 
[24], [25], [51], [9], [10], [14], [20], 

[11], [22], [15], [23],  [21], [16], [47], 
[17, 18], [89], [90], [13], [107] 

[27], [100], [21],  
[26], [91], [93], [96],  [75],  
[105], [87], [12] , [113], 

[119] [102] 

Telephone [29], [70], [11], [22], [54], [68], [69],  [36], [66]  

Care plan 
[24], [30], [28], [29], [98], [22], [31], 

[23], [32], [33], [48], [34], [117], 
[118], [89] [67], [116] 

[79], [28], [66], 
[104] 

[110], [106], [43]  

Pro formas [29], [98], [118],[90], [19] [72], [118] [75] 

Telecare   [71] 

3. Coordinating 
clinical 
activities 

Multidisciplinary joint 
consultation  

[18], [62], [89], [45], [65], [67], [116] [66],  

[87], [78], [119], [102] 

Joint care providers 
appointment arrangement 

[24], [49], [53], [28], [41], [23], [54], 
[118], [88]*, [90], [65] 

[94], [28], [66], 
[118], [104] 

[78] 

Care providers 
arrangement  

[73], [51], [74], [75], [118], [69], [67] [118]  

Priority access to 
specialists 

[24], [51], [74], [75], [17], [118], [69], [118] [11], [92] 

4. Support for 
service 
providers 

Care provider training 
[56], [53], [51], [46], [54], [39], [32], 

[103], [107] 
 [106], [87] 

Guidelines 
[24], [56], [25], [53], [51], [98], [22], 

[41], [54], [33], [44]*, [55], [88]*, [89], 
[103], [67] 

[36], [75] [110], [87] 

Reminder system [24], [56], [53], [54], [118]  [75], [118] [110] 

Supervision for PC 
clinicians 

[24], [22], [23], [55], [107], [116] [66] [87] 

5. Structuring the 
relationships 
between 
service 
providers and 
patients 

Case management 
/manager 

[16], [17], [24], [30], [49], [53], [40], 
[92], [50], [28], [41], [46], [31], [54], 
[32], [33], [47], [48], [34], [44]*, [59], 
[55], [18], [88]*, [90], [45], [65], [107] 

[79], [36], [37], 
[28], [42], [66],  

[81], [96], [106], [108], 
[109], [110], [43], [78] 

Co-location 
[56], [61], [46], [60], [118], [88]*, 

[62], [63]¥,,  
[115], [118]  [110], [119], [102] 

Multi disciplinary team 

[24], [30], [49], [25], [53], [40], [92],  
[28], [22], [41], [101], [46], [23], [54], 
[33], [58], [48], [34], [59], [55], [88]*, 
[62] [89], [57], [45], [65], [67], [116] 

[28], [101], 
[115], [104]  

[106], [110], [43] , [78], 
[119], [99] 

6. Support for 
patients 

Patient education 
[24], [49], [56], [25], [53], [40], [29], 
[98] [22], [46], [54], [32], [33], [64], 

[59], [18], [88]*, [89], [67] 

[36], [56], [64], 
[115], [104]  

[110] 

Assistance for patients for 
appointment 

[28], [29], [41], [23], [47], [48], [88]* , 
[90] 

[28], [66], [104] [106], [43] 

Family caregiver 
education 

[30] [36] [110] 



7. Joint planning, funding 
and/or 
management 

- - - - 

8. Organizational 
agreements Formal agreement 

involving PC organization 

 [70], [55] [18], [90], [67] [99] [95], [11], [114]  

9. Organization of 
the health care 
system 

Gatekeeping / Having a 
doctor 

[77], [76], [17]  

 

Pay for performance 

[55]*, [88]*, [107], [112]* [37] 

 

Capitation payment 

[47],[17]  [79] 

[119] 

Bundle payment scheme 

[89]  

 

10. Facilitator 
(additional 
category) Facilitator 

[54], [39]   

[78] 

*Negative impact for some outcomes / ¥ mixed associations 
 

 


