Richard G. Bush, Ph. D. 
7366 Meadow Lane Drive 
Ypsilanti Township, Ml 48197 
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eMail: rbush@ltu.edu
-------------------
Education 

Ph.D. Applied Management and Decision Sciences (Specializing in Information Systems 
Management, and Leadership and Organizational Change)

Walden University
Masters of Arts Organizational Management 
Spring Arbor University
Bachelor of Arts Management and Organizational Development 
Spring Arbor College
Career Development 
Lawrence Technological University, Southfield, Michigan 
May 2010 — Present 
Director, eLearning Services

Responsible for leading the eLearning Services department of the University to build an exemplary technology-based learning environment in support of the University’s academic programs.  Including the hiring, supervision, and evaluation of professional and student staff.  Plan, prepare, and administer strategic plans and operating budgets. Achieve enrollment goals for online learners as specified in the University’s strategic plan. Lead online student support activities, such as the online student orientation, student technical support, and student course feedback system. Collaborate with other University units as needed to integrate these services with existing campus services. Identify, evaluate, and recommend technologies related to e-learning. Provide leadership in the development of marketing strategies to promote LTU Online programs. Continuously improve the services provided by the department and benchmark services against peer institutions.  
Lawrence Technological University, Southfield, Michigan 
January 2009 — May 2010 
College Professor
Lawrence Technological University, Southfield, Michigan 
January 2002 — January 2009 
Director, Undergraduate Management Programs and Senior Lecturer
B.S. Information Technology and B.S. Business Management Programs

Responsible for coordinating all aspects of the Bachelor of Science Information Technology (BSIT) and Bachelor of Science Business Management (BSBM) programs including the hiring and training of new adjuncts, curriculum review, outcome assessment, faculty and adjunct reviews, student advising, evaluation of transfer credits, course scheduling at all LTU locations, mentoring faculty and adjunct faculty, petitions for graduation, and all other daily duties of the department. Serve on several college and university committees including Dual-Degree Assessment, M. S. Information Systems Steering, Doctorate Management Information Technology, Honors Program, Reinventing Teaching and Learning Using Technology, LTU Online, eLearning, Leadership and Entrepreneurship, and Freshman Experience. Oversee and actively mentor new course development with adjunct faculty. Serves as the technical advisor to the college, the colleges’ laptop initiative representative, develop the adjunct faculty team and mentor all new adjuncts, and re-design of courses for hybrid and online delivery modalities. 
Kaplan University
March 2009 - August 2009
Adjunct Faculty, School of Information Systems and Technology

Walden University, Minneapolis, Minnesota (Online)  
September 2004 - Present

Adjunct Faculty, College of Management and Technology

Eastern Michigan University, Ypsilanti, Michigan 
January 2000 — May 2002
Lecturer, College of Health and Human Services September 2001 — May 2002
Lecturer, College of Technology September 2001 — December 2001 
Director, Academic and Technology Integration Services January 2001 — January 2002 
Interim Associate Dean, Learning Resources and Technology July 2000 - January 2001

Director, Network Operations, Learning Resources and Technology January 2000 - July 2000
Academic and Technology Integration Services (formerly Learning Technologies) is charged with the responsibility of providing the core services of Internet, email, collaborative learning tools, web page storage, and a myriad of applications to more than 29,000 active EMU clients. Responsibilities include developing and managing computing specific to the learning experience, multimedia services, student computing labs, multimedia production, 6 computing classrooms, television studio, and technical operations of the voice, video and data infrastructure in Bruce T. Halle Library. Responsible for all technical operations, personnel, budgeting, purchasing, technical facilities and security. Manage the University’s Internet technology (World Wide Web), MichNet connection and a large portion of the Intranet. Responsible for all technical vendor relationships for the Halle Library and Learning Technologies. Client relationships with colleges, student and faculty communities, and colleague/peer relationships. Manage all business operations for Learning Technologies including budgeting, policies and procedures, standards and quality, staffing (including reviews, discipline, and other related duties), and initiative/project initiation and implementation. Improved productivity while reducing staffing and operating expenses through restructuring the Learning Technologies. Developed and introduced new technology initiatives to align Learning Technologies more closely with our client needs and the mission of the university.  Developed and coordinated campus wide workshops for Faculty, enabling them to incorporate technology into their courses. Chairman, Instructional Technology Across the Curriculum 2000 and 2001. 
Technology Services Corporation, Dearborn, Michigan 
July 1999 — January 2000 

Director of Operations – July 1999 – January 2000

Technology Services Corporation is a global service provider of video conferencing and advance network support to the automotive, healthcare, and other industries. Management responsibilities included human resources, accounting, sales and marketing, systems integration, business process consulting, telecommunications, and service areas. Developed process and procedures for this organization that led to improved continuity, quality of service, and higher customer satisfaction. This position helped me further develop my business acumen and skills. Accountable through P&L. Managed all operations of installation and service provider for infrastructure systems: LAN, WAN, fiber optics, voice and data networks. Participated in presentations to key potential new customers. Redefined organizational structure, improving productivity while reducing staffing and operational costs by 33%.  Performed long-range strategic planning.  Established strategic alliances with other firms.  Oversaw human resources, accounting, administrative functions, service department, and major client accounts.  Directed the development of human resource policies and procedures. 
Integrated Systems Consultants/Computerland, Petoskey, Michigan 
August 1996 — July 1999 
Division Manager/Senior Consultant – August 1996 – July 1999

Integrated Systems Consultants (ISC)/Computerland is a full service firm specializing in business process and information systems consulting, design, and service. Brought company from R&D stage into full operation within 90 days of startup. Introduced market orientation to a highly technology driven firm. Responsible for the day-to-day operations of five branch offices serving all of Michigan and parts of Indiana. Managed all aspect of the organization including human resources, project management, accounting, training, shipping/receiving, service department, community relations, sales and marketing, systems consulting and design, and business process consulting. Responsible for the division through P&L.  Took sales from zero to 4.3 million in I8 months. By strengthening ISO to position it for the acquisition of Computerland of Northern Michigan.  Developed and introduced new services to the Northern Michigan region.  Grew market share to 10 — 15%.  Consistently reduced or contained operating costs.  Strong team-building and motivation skills. 
CITY Management Corporation, Detroit, Michigan 
July 1994 — August 1996 
Manager, Local and Wide Area Networking – July 1994 – August 1996

Responsible for planning, budgeting and administrating the nation-wide microcomputer hardware, software, and network support, training and maintenance for 107 divisions. Supported software included office productivity tools, accounting, human resources, and mainframe and client-server applications. Industries supported included automotive, manufacturing, waste management, golf courses, sport centers, etc. Staff responsibilities included full-time employees and contract employees (as needed). Negotiated support contracts and administered vendor relationships. Responsible for the acquisition, installation, and management of all corporate network assets.  Streamlined acquisition planning and implementation. From assignment to implementation new divisions were incorporated (regardless of the number of sites) within 23 to 27 days. Developed rapid readiness and response team to increase serviceability of divisions.  Decreased overall costs for maintenance and service through strong vendor relationships.
Treehouse Enterprises and Careers Inc., Southfield, Michigan 
April 1990 — July 1994 
Manager, Administrative and Information Systems – April 1990 – July 1994

Directed development, enhancement and maintenance of business operations, and computer information systems. Revitalized this organization by implementing streamlined procedures that translated into increased productivity, ease of programming and administration. With the ownership, reorganized all of the administrative and information systems departments to align with business functional areas, thus producing opportunities for growth and development of the organization. Responsible for design and implementation of state-of-the-art electronic transaction processing cutting cost for the organization by 20% annually.  Identified and pursued niche markets.  Streamlined product development and improved overall design.  Contributed to the increased gross sales, margins, and ROl.  Designed and setup an internal systems to evaluate new products (still in design) to assess potential markets, potential share, and market needs. 

Additional Career Development 

North American Media Corporation, Oak Park, Michigan 
February’ 1 988 — April 1990 
Manager, Management Information Systems 

Schlussel, Litton, Et Al, Southfield, Michigan 
April 1986 — February 1988 
Manager, Management Information Systems 

United States Air Force and Air Force Reserves 
May 1 981 — March 1997 
Information Management Technician, Technical Sergeant 

Professional and Civic Organizations 

Society of Information Managers : Member 1999  (Board Member: Education Outreach) 
Association of Information Technology Professionals : Member 2007

Academy of Management : Member 2005

Society for College and University Planning : Member 2000 
Sigma Iota Epsilon – Management Honor Society : Inducted 2008 

Professional Development
Babson-Olin|SyE3 (Symposium for Engineering Entrepreneurship Educators) 
Babson College
KEEN Conference|Thunderbird Conference Center 
Thunderbird School of Global Management

Online Faculty Training and Professional Development

Kaplan University

Online Faculty Training and Development

Lawrence Technological University

Online Faculty Training and Development

Walden University
Formal Teaching Experience 

Lawrence Technological University: College of Management 

Management Information Systems: MSIS (On-ground/Hybrid/Online)
Managing Information Technology: MSIS (On-ground/Hybrid/Online)
IT Inaugural: BSIT (On-ground/Hybrid/Online)
IT Management: BSIT (On-ground/Hybrid/Online)
Technical Infrastructure: BSIT (On-ground/Hybrid/Online)
Project Management within an IT Environment: BSIT (On-ground/Hybrid)

Management Internships: BSIT and BSBM 
Co-develop and deliver all new courses in the B. S. Information Technology program 

Walden University: College of Management and Technology 

Success Strategies for Online Learners: Ph. D/MBA (Online)

Innovation and Technology: MBA (Online)

Kaplan University: School of Information Systems and Technology

Networking Concepts (Online)
Routing and Switching 1 (Online)
Eastern Michigan University: Colleges of Technology and Health and Human Services 

Introduction to Mass Communications: CHHS Undergraduates (On-ground)
Introduction to Information Technology for Health Professionals: Undergraduate (On-ground)
Leadership: Fire Command and Staff (On-ground)
University and College Service

Lawrence Technological University

KEEN Project

Leadership Curriculum Implementation Committee

Reinventing Teaching and Learning with Technology

eLearning Committee

Informatics Faculty Search Committee (Chair)
Technology Health Innovations Taskforce (co-Chair)
Scholarship Committee

Credit Review Committee

College of Management, LTU
Doctorate Management Information Technology Committee

Doctorate Business Administration Committee

M. S. Information Systems Taskforce (Chair)
Qualifying Paper Committee (Co-Chair)

Syllabus Standardization Committee (Co-Chair)
Faculty Training and Development (Co-Chair)
Publications

Bush, R. (2005, January 23-24, 2005). An Analysis of Student Acceptance of Computer-Mediated Communication. Paper presented at the First International Conference on Applied Management and Decision Sciences, Athens, GA.

Bush, R. (2006a). Online Assessments: Strategies for Creating Reliable Exams. Unpublished Presentation. Michigan Blackboard Users Group Conference.

Bush, R. (2006b). Student Perceptions and Institutional Decisions of Technology: The Technology Acceptance Model. Unpublished Dissertation, Walden University.

Bush, R. (2006c, January 20, 2006). A Study of Student Acceptance of Computer-Mediated Communication. Paper presented at the Second International Conference on Applied Management and Decision Sciences, Dallas.

Bush, R. (2006d). Using Safe Assignment to Improve Outcomes Assessment: One of Many Tools to Improve Student Writing. Unpublished Presentation. Michigan Blackboard Users Group Conference.

Bush, R. (2008a, September 16, 2008). Internet and Email Security. Paper presented at the Regional Skills Alliance - Automation Alley, St. Clair County Community College.

Bush, R. (2008). Lawrence Tech's new online completion program looks to aid Michigan's struggling economy: Pathways through Partnerships program provides smooth transition for community college students. Community College Week, Spring 2008, 6-7.

Bush, R. (2008b). Student Perceptions and Institutional Decisions: The Technology Acceptance Model: VDM Verlag.

Bush, R. (2009). Let's Hang Out Together on the Web: The Good, Bad and Ugly of Social Networking. Unpublished Presentation. St. Clair County Community College.

Bush, R. (2009a). Social Networking and Organizational Excellence. Unpublished Presentation. Blue Water Human Resource Association.

Bush, R. (2009b). Social Networking: What are the Ramifications? Unpublished Presentation. St. Clair County Community College.

Bush, R., Castelli, P., Lowry, P., & Cole, M. (2008). Improving Teaching Presence in a Virtual Classroom. Paper presented at the Hawaii International Conference on Business, Honolulu, HI.

Bush, R., & Korrapati, R. (2004). Appreciative Inquiry as a Model for Positive Change in an Undergraduate Information Technology Degree Program. Paper presented at the Allied Academies International Conference, Maui, Hawaii.

Bush, R., & Kujawa, L. (2008). Pathways through Partnerships. Paper presented at the CIT 2008 Salt Lake City, UT.

Bush, R., & Lowry, P. (2008). Technologies and Delivery Methods. Unpublished Poster Session. Lawrence Technological University.

Bush, R., & McCord, A. S. (2010). Technologies to Support Interactive and Connective OD. In W. J. Rothwell, R. Sullivan & J. Stavros (Eds.), Practicing Organization Development (3rd ed.). San Francisco: Pfeiffer.

Castelli, P., Bush, R., & Kirkwood, V. (2006). Outcomes Assessment for Undergraduate Management Degree Programs: An Appreciative Inquiry Approach. The International Journal of Applied Management and Technology.

McCord, A., Boettcher, J., & Bush, R. (2007). Implications of the 2006 Sloan-C Report. Unpublished Live Online Presentation Innovate-Live.

Poulious, N., Fox, S., & Bush, R. (2008, February 27, 2008). Internet Security of Grown Ups. Paper presented at the Regional Skills Alliance - Automation Alley, Oakland Public Schools.

Peer Reviewer

Academy of Management (http://www.aomonline.org/)

Journal of Online Learning and Teaching (http://jolt.merlot.org/)

Journal of Information Science Education (http://www.jise.appstate.edu/)

