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Volunteers are recognized as the third resource for
palliative patients alongside with professional care and
family care. They do not replace them. Volunteers have
their own special place and their specific role in that care.

What can volunteers do for a patient and family? Volunteers
can be with the patient and the family and help in way
they need it. The importance of this "being there" needs to
be revealed. Terminal patients in the last moments of life
feel no pain just because of the nearness of physical death,
but rather the pain of "social death". Mother Theresa also
said that there were no more serious illness in human life
than being "unwanted, unhappy, isolated and left out".

Besides the volunteers who will be directly with the patient
and the family, volunteers who are involved in organizing,
fundraising, promotion and various other roles are also
important. In order to help volunteers to play their role
and to make this assistance sustainable, it is important to
have volunteer organizator (manager) that links all three
care resources (family, professionals and volunteers).

How to attract volunteers? We can do that by developing a
variety of volunteering programs for palliative care that need
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The role of volunteers in palliative care

to be tailored to the target group (kindergartens, schools,
students, employees, retirees, etc.). Programs should also
be adapted to modern ways of communication. It is not
easy to promote volunteers in palliative care because it is
always associated with death and dying. So when we talk
to the community it is better to send positive messages,
talk personal stories, emphasize values of volunteering.
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