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SHARED DECISION-MAKING (AND WHAT TO DO WHEN YOU
DISAGREE...)

Andrew J McLean
University of North Dakota School of Medicine and Health
Sciences, USA

ife is easy when everyone agrees. How do we maintain therapeutic relationships while disagreeing? How do we find common
language and goals? And how do we proceed when we are at an impasse? Managing conflict is a challenge regardless of how
many years of practice. This presentation will afford opportunities to review techniques of shared decision-making provider-patient

relationship issues and what to do when “stuck”.
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