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Nurse’s knowledge, attitudes and practices versus patient’s perspectives on the use 
of seclusion and physical restraint: Evidence based on psychiatric clinical practices

The overall goal of this speech was to support the evidence 
based on clinical psychiatric nursing, regarding the 

elimination of seclusion and restraint practices in inpatients’ 
psychiatric wards. This was done by conducting two studies: 
The first was conducted with an objective of investigating the 
nurses’ knowledge, attitudes and practices towards the use of 
seclusion and physical restraints; the second study however, 
was aimed to investigate the psychiatric inpatients’ experiences 
and suggestions regarding seclusion and restraint practices. The 
data was therefore collected in 2 phases from two different 
settings, between October 2014 and June 2015. Firstly, 37 
nurses (52.8%) of whom were male had moderate knowledge 
and attitude, yet a strong intent to use physical restraints. 
There was therefore, no significant correlation between nurses’ 
practice, knowledge and attitude scores. It was noted that 
33.3% of the respondents preferred using both restraints and 
seclusion. The male gender was correlated with a higher use 
of physical restraints r=−341, while the use of seclusion had a 
positive significant correlation with nurses’ level of education 
r=465, and a negative association with the other demographics. 
The second study explored the patient’s perceptions regarding 
their obligation to be in either physical restraints or seclusion. 
The results revealed that the majority (60.9%) of the participants 
perceived that S/R application is neither necessary nor benefical 
in treating their dificulties. Hence, the frequency of restraint 
among the study participants ranged between zero and eight 
times, while the seclusion frequency ranged between zeros 
to twenty times. Consequently, and based on the results from 
both studies and other findings done in the same field, there 
was an evidence that nurses’ inadequate level of knowledge 
on the physical and psychological effects of restraints and 
seclusion impact their performance and attitude in caring 

with psychiatric patients. Therefore, an in-service training 
program on procedure, indication, and negative consequences 
of restraints and seclusion is highly suggested to limit the 
frequency of its use amongst psychiatric patients. Moreover, 
the recommendations of this study are supported by literature. 
According to Balas and Boren (2000), leaders and clinicians in the 
research setting need to understand the relationship between 
an organization’s culture of safety and patient outcomes, as well 
as how nurses’ qualifications and certification can influence 
executives to lead working environment improvements. In 
addition, and even more important, future researches need to 
address how research findings and evidence can be translated 
to become the new standard of nursing practices. Likewise, 
the recommendation is parallel with the necessary request 
of psychiatric patients, which is to eliminate seclusion and 
restraint by supporting the use of less intrusive, preventative, 
and evidence-based interventions in behavioral emergencies 
that aid in minimizing aggression while promoting patients’ 
safety.
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