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mproved physician-patient relationship is an integral part of
medical practice. When treating patients, physicians need
to fulfill various roles in their daily clinical activities such as
educators, counselors, advocates, and many other interpersonal
tasks. In order to succeed in these roles, physicians must be
excellent communicators. Physicians develop many skill sets
during undergraduate medical education. This study focuses on
effective methods to enhance medical students’ interpersonal
and communication skills through small group activities. The
various small group activities in the first and second years of
the medical curriculum include Problem-Based learning (PBL),
Inquiry (IQ) Cases, Student-Led Inquiry (SLIQ) Cases, Clinical
Skills, Science of Clinical Practice and Clinical Learning Group.
Eight students are assigned to each group and an experienced
facilitator is assigned to facilitate the activities. Prior to the
beginning of the activities, facilitators are required to attend
faculty development sessions. In addition, facilitators meet
weekly with course directors to discuss student progress
and concerns. Several methods are used to assess students’
interpersonal and communication skills in these small group
activities. Some of the assessment methods are verbal peer
feedback at the end of each session, mid-block and final
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facilitator narrative feedback, narrative self-assessment and
narrative peer feedback. Since students receive vigorous
training on interpersonal and communication skills and are
assessed numerous times in the first two years of the medical
curriculum, the number of students with inappropriate
interpersonal and communication skills in the clinical year (3)
is extremely minimal. The small group activities give students
an effective platform to enhance their interpersonal and
communication skills, which are critical for practicing physicians
in the contemporary health care system.
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