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Purpose: Online videos are becoming a popular resource for 
patients seeking healthcare information. A previous study in 
2016 found that the quality of YouTube videos on epistaxis 
first-aid management was highly variable. This study aimed 
to reassess the quality of such YouTube videos using a stan-
dardized checklist for content appraisal and a validated un-
derstandability and actionability tool.

Methods: The YouTube platform was searched in August 
2022 using the phrase “How to stop a nosebleed”, with the 
results filtered by ‘relevance’. The highest 50 ranking videos 
were screened. Each video was objectively assessed using a 
standardized checklist of first-aid guidance (‘advice score’) as 
well as a subjective assessment of video understandability 
and actionability using the Patient Education Materials As-
sessment Tool for Audio-Visual Materials (PEMAT-A/V). 

Results: Thirty-two videos were suitable for inclusion. Six 
videos (19%) were from an accredited institution. The mean 
advice score was 4.1 out of 8 (SD 1.9). The mean understand-
ability and actionability scores were 76% (SD 17%) and 89% 
(SD 18%), respectively. There was a strong positive correla-
tion between the actionability scores and the advice scores 

(ρ=0.634; p<0.001), as well as between the actionability 
scores and the understandability scores (ρ=0.519; p=0.002).

Conclusion: YouTube videos are providing increasingly rel-
evant and accurate advice for patients seeking information 
on epistaxis first-aid management, with most videos being 
both understandable and actionable. We propose YouTube 
can be a useful medium for teaching epistaxis first-aid man-
agement to patients and community practitioners when 
carefully navigated.
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