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Hospital housekeepers - Partners to prevent and control healthcare 
associated infections

Hospital Housekeepers (HH) are the responsible for cleaning, 
disinfecting, and are the final personnel to process medical 

waste in healthcare environments - practices proven to be 
essential to prevent and control healthcare associated infections 
(HAIs). Studies have shown that HH have poor education/
training, and other factors that increase their risk of being 
exposed to workplace hazards such as biological risk. Ineffective 
waste management, along with increasing the risk for HH 
injuries, can also increase the risk for accidents with biological 
material among healthcare workers, and people without 
presumed risk. HH should be treated as the important partners 
they are to prevent and control HAIs and consequently improve 
patient safety and the quality of healthcare services provided to 
clients. That being said, they should have appropriate training, 
access to information to prevent injuries, access to vaccines 
like HBV prior to exposure, appropriate PPE, and in the case 

of a work-related exposure incident, the same treatment as a 
healthcare worker would receive. The healthcare team should 
also receive continuing education about waste management to 
avoid improper waste segregation.
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