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Background: Despite the increasing prevalence of diabetes 
in the UK and worldwide and its effect on patients’ morbidity 
and mortality, evaluation of the impact of diabetes training 
that should sustain the quality of diabetes care provision is 
limited1. Therefore, the aim of this study was to explore the 
effect of diabetes training on the provision of diabetes care 
and service among healthcare professionals.

Method: This was a qualitative research study involving 
healthcare professionals (doctors, nurses) who attended 
the diabetes training programme which consisted of a 3-day 
Foundation level course and/or the 2.5 day programme for 
injectable therapy (Pitstop) course. Participants attended 
four focus group sessions in health centres in East Kent, 
UK. Ethical approval for the study was obtained and all 
participants consented before taking part in the study. The 
focus group sessions were recorded using audiotapes which 
were then transcribed.

Data Analysis: Four researchers carried out thematic analyses 
of the data separately and these were then integrated into 
six themes. The themes were; the benefits of the diabetes 
training, areas for improvement of the training, impact on 
health services, healthcare professionals and patients, and 
barriers to its implementation.

Results: The benefits of the training included the resources 
provided, promotion of participants’ knowledge, ongoing 
support and the environment for inter-professional learning. 
On the other hand, the effect of the diabetes training was 
evident in terms of its positive impact on the practices or 
service delivery (such as improved team working), the 
healthcare professionals (improved knowledge and skills) 
and the patients (improved quality and continuity of care). 
Although there were merits in the training programme, there 
were also areas for improvement. Barriers to implementing 
the training programme included patients not attending 
appointments, volume of patients, not able to prescribe and 

conflicting sources of information.

Discussion: The findings of this study are in line with 
previous research which suggest that diabetes training can 
promote the knowledge and skills of nurses and other health 
care professionals to empower patients to manage their 
conditions effectively.

Conclusion: The Foundation and Pitstop diabetes training 
programme is useful in promoting the delivery of diabetes 
service in East Kent in terms of promoting improvement in 
team working. In addition, it has enhanced the confidence, 
knowledge and practice of health care professionals while 
ensuring early diagnosis, better education and tighter control 
of patients’ blood glucose levels. Despite the advantages 
of the diabetes training programme, there are areas for 
improvement. Acknowledgement: The authors wish to 
acknowledge the support of Paula Carr Diabetes Trust in 
funding this study.
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