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A web-based support group for Iranian informal caregivers of older adults
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Background: Iran's elderly population is expected to grow by
10.5% in 2025, indicating an increase in the number of long-
term dependent people. In recent years, the mental burden
of caregiving has been increasing due to the reduction in
household size and the increase in women's jobs. Access to
web-based support groups allows informal caregivers to af-
ford peer and professional support in addition to their multi-
ple daily responsibilities.

Methods: Our study is a two-arm randomized controlled tri-
al. A total of 160 informal caregivers were recruited from the
southern area of Tehran. Eligible participants were randomly
allocated to two intervention and control groups. We are in
the middle of the intervention phase. The intervention is in
the form of using the Mehrpishegan site. The intervention
group can use the Mehrpishegan site's facilities, including
educational content for caregivers to care for the elderly and
manage their mental health, as well as asynchronous and on-
line chatrooms during the six months period. They interact
with each other in an online group once a week, guided by a
psychologist and a health educator. They are encouraged to
share information, concerns, feelings, experiences, and pos-
sible solutions. The participants receive exercises according
to the topics of each session and can ask questions about
the exercises too. The control group cannot use facilities. De-
pression, anxiety, and stress were assessed using the DASS-
21 questionnaire at baseline and will be repeated at the end.

Discussion: There is no comprehensive national system in
Iran to record the information of informal caregivers. Ser-
vices for caregivers, such as support groups, are now dis-

persed and face-to-face. We hope that our findings can pro-
vide an opportunity to address the needs of caregivers and
improve their mental health through the provision of web-
based support services.
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