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Let’s fly Anaesthesia Airline-Working is fun; your safety is our priority
Zaininah Mohd Zain
Hospital Kuala Lumpur, Malaysia

 “Your safety is our priority” describes a culture system that 
prevents harm to patients by: Let’s take a look at some ways we 
can foster patient safety through creative culture change and 
innovative teaching approach to our organization. Establishing 
a culture that promotes safety for health care professionals, 
organizations, and patients; eliminating errors & learning from 
errors that occur. 

The fear of anaesthesia by patients undergoing surgery is real 
and can be traumatic. The Journey throughout the Operation 
carries calculated risks to both surgeons and patients. Rendering 
anaesthesia to infants and children are different from managing 
adult patients.

“Let’s fly anaesthesia airline- Working is fun” the concept 
simulating working in Anaesthesia Department in hospital 
being similar to flying in an airplane.

Healthcare professionals and patients can work together to 
improve patient safety to ensure a higher quality of care, reduce 
medical errors, and refocus on supporting good health and 
well-being.

Outcome implementing “Let’s fly anaesthesia airline-Working is 
fun“ has definitely improve our performance overall achieving 
our Clinical Key Performance Indicators (KPI). More importantly 
the morale, attitude and communications among staffs has 
greatly improved.
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