
Page 32

allied
academies

August 16-17, 2018  |  Paris, France

Primary Healthcare
12th International Conference on International Conference and Medicare Expo on

&Pediatrics Health Care

Joint Event

Journal of  Current Pediatric Research | Volume: 22

Assessment of dependence between knowledge of a new mother on Neonatal care and satisfaction 
from hospital stay
Renata Bakalarz, Mateusz Gaczoł, Monika Rogoz, Sylwia Lisowska and Mirosław Bik-Multanowski
Jagiellonian University, Poland

Patient satisfaction is the key to the quality of medical care. 
The high competitiveness in the market of medical services 

enforces additional solutions to attract patients. One of the 
elements increasing the attractiveness of delivery wards can 
be a planned and systematic education of women. The most 
important and most professional form of preparation for 
childbirth and maternity is the birth school. In addition, it is 
very important that health education during the follow-up of a 
pregnant woman consistsnot only ofteaching new knowledge, 
but also of making use of the already acquired knowledge and 
skills.

The aim of the study was to assess the level of knowledge of 
new mothers on the care of the newborn baby and the impact 
of this knowledge on the level of satisfaction gainedduring 
the hospital stay. The diagnostic poll method was used in the 
research, which included 228 new mothers staying at the 

maternity ward at Stefan Zeromski Hospital in Cracow.

By examining the level of knowledge of new mothers on 
neonatal care, it was found that women were well educated 
during their stay at the maternity ward. The knowledge gained 
at this time did not affect the satisfaction from staying in the 
hospital, which wasrelatively high (the average rating was 29-
30 points out of 32 possible). However, the need for additional 
emotional support and instrumental helpduring the hospital 
stay seems to be very important.
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