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Abstract 

 

Long distance patient care irrevolcably changed upon the 

COVID-19 pandemic. Due to socialdistancing measures, 

telehealth is now being recognized as much more than a virtual 

or videoconsultation. As a medical tourism destination and 

bariatric surgical providers, Obesity ControlCenter (OCC) had 

long before incorporated a telehealth structure at the core of 

how we guide andsupport our patients in managing their health 

and lifestyle. The role of technology and the 

widearraycommunications tools and skills needed to engage in 

different media outlets such as social mediaplatforms, web and 

smartphone applications, and support groups, continues to 

positively impact theexperience of the patient. However, 

because surgery cannot be performed virtually, telenutrition 

careplays a crucial and central role in the management of the 

patient through a proactive outreachtimeline in accordance with 

the Nutrition Care Process (NCP) with patients at a remote 

location, inan efficient and effective manner, before and after 

the surgery.  
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