allied #wd

Journal of
Bacterialogy and Infectious diseases

QTR

m

Simulation as a Tool to Optimize LGBTQIA Patient Interactions through Enhancing
Communication Skills among Physicians in Training

Graham Dersnah
American University of the Caribbean School of Medicine, USA.

Abstract:

Due to the damaging assumption that all people are cis-
gender and heterosexual, many LGBTQIA* (lesbian, gay,
bisexual, transgender, queer, intersex, asexual, and com-
munity) patients are unwilling to disclose pertinent infor-
mation or to regularly visit a physician. The purpose of
this study is to expand the medical school experience of
vocabulary and communication development using stan-
dardized patient (SP) encounters. This will better equip
physicians in training to establish rapport with future
patients, ultimately decreasing infectious diseases trans-
mission rates and improving patient outcomes and safety.
Two groups of five students conducted interviews with
one SP. One group received LGBTQIA*-focused sexual
health and appropriate language-use training, while the
other group received basic training. All participants com-
pleted a pre-interview survey examining their opinions
on their current sexual health education. Participants
were given 2 minutes to read the doorway information
and 15 minutes to conduct the interview.
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