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Introduction
Patient-Centered Care (PCC) has emerged as a cornerstone 
of modern clinical practice, emphasizing the importance of 
understanding and addressing patients' needs, preferences, 
and values. Innovations in this field are transforming 
how healthcare professionals communicate with patients, 
ultimately enhancing patient satisfaction and outcomes [1].

One of the key innovations in patient-centered care is 
the integration of digital health technologies. Electronic 
health records have evolved significantly, facilitating better 
communication between patients and healthcare providers. 
According to a study by, EHRs improve care coordination 
and patient engagement by allowing for better tracking of 
patient history and treatment plans. Patient portals, a feature 
of many EHR systems, enable patients to access their health 
information, schedule appointments, and communicate with 
their healthcare providers in a secure and efficient manne. 
This access not only enhances patient engagement but also 
promotes transparency and trust in the healthcare process [2].

Telemedicine is another innovation reshaping patient-
centered care. Telemedicine allows for remote consultations, 
which can be particularly beneficial for patients in rural or 
underserved areas. A meta-analysis by found that telemedicine 
consultations are associated with high levels of patient 
satisfaction and comparable clinical outcomes to in-person 
visits. The convenience of virtual appointments can reduce 
barriers to care and increase adherence to treatment plans, 
making it a valuable tool for enhancing patient-centered care 
[3].

The use of patient decision aids is also gaining traction in 
clinical practice. These tools help patients understand their 
treatment options and make informed decisions aligned with 
their values and preferences. Studies have shown that decision 
aids improve patients' knowledge, reduce decisional conflict, 
and enhance satisfaction with the decision-making process For 
instance, decision aids for cancer treatment options can help 
patients weigh the benefits and risks of different therapies, 
leading to more personalized and satisfactory care outcomes 
[4].

Personalized communication strategies are essential for 
effective patient-centered care. Research by emphasizes the 
importance of clear, empathetic communication in building 

rapport and improving patient satisfaction. Innovations such 
as communication training programs for healthcare providers 
can enhance these skills. The implementation of standardized 
communication frameworks, such as the SHARE approach 
(Seek, Help, Assess, Reach, and Evaluate), has been shown 
to improve the quality of patient-provider interactions and 
patient satisfaction [5].

Patient-centered care also involves the use of collaborative 
care models, which integrate behavioral health services into 
primary care settings. This approach addresses the mental 
health needs of patients alongside their physical health needs. 
A review by found that collaborative care models improve 
both mental health outcomes and overall satisfaction by 
providing comprehensive and coordinated care [6].

The role of patient feedback in improving care quality cannot 
be overlooked. Tools such as patient satisfaction surveys and 
feedback systems allow patients to share their experiences and 
contribute to quality improvement initiatives [7].

 According to a study incorporating patient feedback into 
practice leads to enhanced care delivery and increased 
patient satisfaction by identifying areas for improvement and 
addressing patient concerns [8].

In conclusion, innovations in patient-centered care are 
significantly enhancing communication and satisfaction in 
clinical practice. The integration of digital health technologies, 
telemedicine, decision aids, and personalized communication 
strategies are transforming how care is delivered and 
experienced. By focusing on the needs, preferences, and 
values of patients, these innovations contribute to better health 
outcomes and a more satisfying healthcare experience [9,10].

References
1. Nowrozy R, Ahmed K, Kayes AS, et al. Privacy 

preservation of electronic health records in the modern 
era: A systematic survey. ACM J. 2024;56(8):1-37.

2. Greene J, Tuzzio. Addressing the spectrum of patient 
feedback to improve care delivery. Health Serv 
Res.2023;47(1), 165-185.

3. Johnson K, Jimison HB, Mandl KD. Consumer health 
informatics and personal health records. J Biomed 
Inform.2014:517-39.

*Correspondence to: John Ramose, Department of Internal Medicine, Hospital General Universitario de Alicante, Alihacante, Spain, Email: johnramose@yahoo.es

Received: 02-Oct-2024, Manuscript No. AAAGIM-24-148091; Editor assigned: 04-Oct-2024, PreQC No. AAAGIM-24-148091(PQ); Reviewed: 14-Oct-2024, QC No. 
AAAGIM-24-148091; Revised: 19-Oct-2024, Manuscript No. AAAGIM-24-148091 (R); Published: 26-Oct-2024, DOI:10.35841/aaagim-8.5.259

https://www.alliedacademies.org/archives-of-general-internal-medicine/
https://dl.acm.org/doi/abs/10.1145/3653297
https://dl.acm.org/doi/abs/10.1145/3653297
https://dl.acm.org/doi/abs/10.1145/3653297
https://dl.acm.org/doi/abs/10.1145/3597638.3608400
https://dl.acm.org/doi/abs/10.1145/3597638.3608400
file:///C:\Users\omics\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Outlook\7DFMDCTF\v
file:///C:\Users\omics\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Outlook\7DFMDCTF\v


2Arch Gen Intern Med 2024 Volume 8 Issue 5

Citation: John R. Innovations in patient-centered care: Enhancing communication and satisfaction in clinical practice. Arch Gen Intern Med. 
2024;8(5):259

4. O'Connor AM, Rostom A, Fiset V, et al. Decision aids for 
patients facing health treatment or screening decisions: 
systematic review. BMJ. 1999;319(7212):731-4.

5. Hernandez SE, Conrad DA, Marcus-Smith MS, et al. 
Patient-centered innovation in health care organizations: a 
conceptual framework and case study application. Health 
Care Manag Rev. 2013;38(2):166-75.

6. Jefferson L, Bloor K, Birks Y, et al. Effect of 
physicians’ gender on communication and consultation 
length: a systematic review and meta-analysis. HSR. 
2013;18(4):242-8.

7. Stacey D, Légaré F, Lewis K, et al. Decision aids for 

people facing health treatment or screening decisions. 
Cochrane Database Syst Rev. 2017(4).

8. Unützer J, Harbin H, Schoenbaum M, et al. The collaborative 
care model: An approach for integrating physical and mental 
health care in Medicaid health homes. HSR. 2013:1-3.

9. Gu K, Tao D, Qiao JF, et al. Learning a no-reference 
quality assessment model of enhanced images with big 
data. IEEE T Neur Net Lear. 2017;29(4):1301-13. 

10. Kebede M. Augmenting Diabetes Care & Self-
Management: What can digital health offer? (Doctoral 
dissertation, Dissertation, Bremen, Universität Bremen. 
2019:1-167.

https://www.bmj.com/content/319/7212/731.short
https://www.bmj.com/content/319/7212/731.short
https://www.bmj.com/content/319/7212/731.short
https://journals.lww.com/hcmrjournal/fulltext/2013/04000/Patient_centered_innovation_in_health_care.8.aspx
https://journals.lww.com/hcmrjournal/fulltext/2013/04000/Patient_centered_innovation_in_health_care.8.aspx
https://journals.sagepub.com/doi/abs/10.1177/1355819613486465
https://journals.sagepub.com/doi/abs/10.1177/1355819613486465
https://journals.sagepub.com/doi/abs/10.1177/1355819613486465
https://www.cochranelibrary.com/cdsr/doi/10.1002/14651858.CD001431.pub5/abstract
https://www.cochranelibrary.com/cdsr/doi/10.1002/14651858.CD001431.pub5/abstract
http://www.chcs.org/media/HH_IRC_Collaborative_Care_Model__052113_2.pdf
http://www.chcs.org/media/HH_IRC_Collaborative_Care_Model__052113_2.pdf
http://www.chcs.org/media/HH_IRC_Collaborative_Care_Model__052113_2.pdf
https://ieeexplore.ieee.org/abstract/document/7872424/
https://ieeexplore.ieee.org/abstract/document/7872424/
https://ieeexplore.ieee.org/abstract/document/7872424/
https://scholar.archive.org/work/izga4skqwvfhzampw6szf7gkae/access/wayback/https:/media.suub.uni-bremen.de/bitstream/elib/4307/6/Last_PhD_Dissertation_Mihiretu_Kebede_PH.pdf
https://scholar.archive.org/work/izga4skqwvfhzampw6szf7gkae/access/wayback/https:/media.suub.uni-bremen.de/bitstream/elib/4307/6/Last_PhD_Dissertation_Mihiretu_Kebede_PH.pdf
https://scholar.archive.org/work/izga4skqwvfhzampw6szf7gkae/access/wayback/https:/media.suub.uni-bremen.de/bitstream/elib/4307/6/Last_PhD_Dissertation_Mihiretu_Kebede_PH.pdf

