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Abstract:

The WHO Framework for Health Systems Performance
Assessment recommends that decision makers at all lev-
els need to quantify the variation in health system perfor-
mance, identify factors that influence it and ultimately
articulate policies that will archive better results in a va-
riety of settings. The performance of sub-components of
systems such as regions within countries or public health
services also needs to be assessed. Health outcomes are
a reflection of clinical quality/appropriateness of care
and are co-produced by care providers and users. Their
roles and responsibility differ but intertwine for the
achievement of quality. While the provider is guided by
professional and ethical policies, the user has needs and
expectations to be met. Therefore, measuring users’ expe-
riences as recipients of health services plays a significant
role in assessing the delivery of quality healthcare.

This study aimed at using patients’ experiences as a mea-
sure in assessing the quality of care rendered in the Re-
gional Hospital Bamenda.

A cross - sectional survey will was employed where pa-
tients who received care in the RHB were sampled to
give a snapshot of the general opinion of patients who
frequent the hospital. The PAHC instrument for in and
out patients was used to collect data foranalysis in SPSS
version 20. Regression analysis, 0.05 significance level,
was used to calculate the correlation between the overall
ratings of the hospital performance and the dimensions
of care.

Majority of patients, 52% to 91.7%, had their various
needs attained with the care they received though two
of the expected care needs were unmet to a greater pop-
ulation. Most of patients revealed that they experienced
a moderate (44%) and high (24%) global level of satisfac-
tion with the quality of care rendered to them. The di-
mensions of care which had statistically significant asso-
ciations with the overall hospital rating of quality of care

received were identified as factors which positively influ-
enced these patients’ experiences of care in the hospital.

There is need for improvement in quality care provision
to achieve better health outcomes.

(Key words: Health care delivery, Quality, Patients, Hos-
pital days, patients’ experiences,health care services, doc-
tors, nurses, Bamenda Regional Hospital).

Biography:

The WHO Framework for Health Systems Performance
Assessment recommends that decision makers at all lev-
els need to quantify the variation in health system perfor-
mance, identify factors that influence it and ultimately
articulate policies that will archive better results in a va-
riety of settings. The performance of sub-components of
systems such as regions within countries or public health
services also needs to be assessed. Health outcomes are a
reflection of clinical quality/appropriateness of care and
are co-produced by care providers and users. Their roles
and responsibility differ but intertwine for the achieve-
ment of quality. While the provider is guided by profes-
sional and ethical policies, the user has needs and expec-
tations to be met. Therefore, measuring users’ experiences
as recipients of health services plays a significant role in
assessing the delivery of quality healthcare.

This study aimed at using patients’ experiences as a mea-
sure in assessing the quality of care rendered in the Re-
“Hospital Bamenda.

Citation: BODZEWAN Emmanuel FONYUY , ASSESSMENT Of T PATIENTISEXNPERI EWeEs FRONMATHE @At ents
ITY OF HEALTHCARE RENDERED IN THE BAMENDA REGIONAde HEOSRIEAR t NORABIWEST O ANMERQON, snap-

Webinar on Respiratory Disorder, July 30, 2020, London, UK

Res Rep Pulmonol 2020

shot of the general opinion of patients who frequent the
hospital. The PAHC instrument for in and out patients
was used to collect data foranalysis el SRSSneisive IG)
Regression analysis, 0.05 significance level, was usRdged@
calculate the correlation between the overall ratings of the
hospital performance and the dimensions of care.



